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Abstract:

This study aimed to examine the role of digital transformation, in its
technical, human, organizational, and strategic dimensions, in enhancing
perceived economic efficiency from the perspective of employees at the
General Directorate of Education in Al-Muthanna. The study adopted a
descriptive-analytical approach, and its applied component was based on a
final random sample of 100 employees drawn from a research population of
700 employees in the relevant departments. A total of 120 questionnaires
were distributed, of which 100 completed and valid questionnaires were
retrieved for analysis. The responses were analyzed using descriptive
statistics, reliability and correlation coefficients, and linear regression
analysis. The results showed that the level of digital transformation was
moderate, with a mean score of 3.381 out of 5, compared with a high level
of perceived economic efficiency, with a mean score of 3.434 out of 5. A
positive and statistically significant correlation was also found between the
two variables (r=0.643, p <0.001). Digital transformation explained 41.3%
of the variance in perceived economic efficiency in the simple linear
regression model. In the multiple regression model, the human,
organizational, and strategic dimensions showed statistically significant
independent contributions, whereas the technical dimension did not. The
study recommends developing an integrated digital strategy that links
employee training and system development with practical procedures for
measuring resource efficiency and reducing waste.

Keywords: Digital Transformation, Perceived Economic Efficiency, Digital
Resources, Institutional Performance, Al-Muthanna Directorate of
Education.
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